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Requested Action

Select five members and two alternates to serve on the Neighborhood and Community
Engagement Commission’s standing Grievance Panel.

Background

On Friday, October 5t the Minneapolis City Council approved a new grievance policy for the
Community Participation program guidelines. With the new adoption of the policy, there is now
a requirement for a standing Grievance Panel consisting of five members and two alternates.

Once Grievance Panel members are selected, the Neighborhood and Community Relations
department will work with a 3™ party consultant to provide the necessary training and manuals
as the new policy requires to the Grievance Panel members and alternates.

The adopted policy can be viewed here.

For reasonable accommodations or alternative formats please contact the Neighborhood and Community
Relations Department at 612-673-3737. People who are deaf or hard of hearing can use a relay service to call 311
at 612-673-3000. TTY users call 612-673-2157 or 612-673-2626.

Para asistencia 612-673-2700 - Rau kev pab 612-673-2800 - Hadii aad Caawimaad u baahantahay 612-673-3500.


https://lims.minneapolismn.gov/Download/RCA/6301/NCEC%20Grievance%20Policy%20Revised.pdf
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