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What is MinnesotaHelp.info®? T —

o Service of the MN Board on Aging on behalf of State
of Minnesota

e 1999 legislative mandate for a long-term care
database that grew into a larger initiative

e Online at www.minnesotahelp.info since 2003

A Web-based means of finding information about
health and human services in Minnesota
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—

What's in MinnesotaHelp.info? e —

o

 Comprehensive health and human service info for:
— Seniors and their caregivers

— People with disabilities and their caregivers

— Parents and families

— Youth

— Veterans

— People with low income
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What’s in MinnesotaHelp.info? e —

More than 31,500 services
Nearly 12,000 providers
Over 22,500 locations

Data is maintained regularly
— Average age of the data is about half a year
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Provider Portal e

o Section of the Web site that is for use by agencies
and service providers only

« Area where you can add, change or delete
Information about your agency that is stored in the
MinnesotaHelp.info database

« Allows you to view reports about how often your
Information is viewed
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£ Winnesatallolp.info - Onfine public information and referral portal - Windows Internet Fxplorar
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e Located on the PP specia Topis | EYEE

| Senior Link
Ses resources for health and fitness insurance and Wﬂ‘ advice Use the Long term Care Choices Ha\ﬂgmu’ to ngur& out what you nead 1o ive well

MinnesotaHelp.info -

A Disability Link

nn _h RESOUMES Organized for peopie win Jisabiies - Jcover oplions for going DACK 10 work, assistive lechnology, Home modincations, personal care
O e p ag e Y . SENICES, LUI"N.IIH[)‘ Wlﬂg healin care and more!

y Youth Corner
Take a logk al stings for houseng, jobs, health, ransportation, rec cenlers, legal advice, money management and education
The Pawer Usar Viersion makes 1 sasy 1o professonals and others 1o perarm

Health Care Link advanced Searches, creale custom aweciones and more. Regisier to use the
Provides resources for accessing heaan coverage providers and other infarmation on managing heaith care coverage Power Uiser Version now!

mm Power User Verslon

Long-term Care Choices Navigator Receives Award

L Immediate Help MinnesclaHelp info's Long-lerm Care Choices Navigator for ar
ResoUrces 10r peophe who need help nght away, whether it e immediate shefter, 100, Realth care, Ainancial ¢risks, or other topics. seniors, tamilies and caregqivers receives technology award from
the National Alliance for CAregiving and the MetLife Foundstion l'l a
Try Long-term Care Cholces Naigatar

4 Our Families and Children Reformed GAMC program launched June 1
Seek organizations thal give family advice, find sensitive and responsible ways lo parent and mental heallh services for children, crisis suppon Thousands of General Assistance Medical Care (GAME) enfollees are now
~ inchuding finging afordabe housing, getting fnancial support, Famity ccunselng, and getling connecled 1o your school and commurity Qelling care Ifough ne of Tour néw Coordnaled care delivery Syslems

(CCOSs). All enrolees receved information aboul thesr Choices in mes-May.

Services for Homeless People Enrcllees can choose a CCDS or opt out and get care from local providers who

Focus on services for the homeless. Whether you just nesd a meal or would Iike help gefting off the street this wide ranging set of topics can help you wil see I‘“’r‘" There is no deadine for selecling a CCDS. More information is at

neip yoursel I =
2011 Health Care Choices for Minnesotans on

i Refugees Medicare

Reseting In a new area can provide many challenges. Here you can connect with ¢lasses 1o help you leam English as a $econd language Ngm about

the healtlhcare system, and ind a ComMUNity WHEre you can conmect and ive The néw Minnesota Board on Aging publicabon is full of information about
Medicare enrolimen!, Medicare supplements, health plans. Medicare Part D

. prescription drug plans, Medicare Savings Programs, Medicare Advanlage

More Topics ng and Special Need plans, Minnesota Long-Term Care Parinership, other
pa pec p g- P,

Search for more services such as chemical health, mental health, velerans and more rel

Provider Portal
Used by providers 1o keep their data

Minnesota Parentsknow

Trusted parenting infarmation, resources and activities fo help your children
grow, develop and leam from Birth through high senool -
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{2 Provider Portal - Windows Internet Explorer

6\:: b ‘ﬁ, http: v, resourcehouse, comfen/mn/cgi-binfhub_intro, asp V|"? x| | e ‘ R-
Gaogle | v | P search 0 T - e | @ ohare - B- | Apched - f utorl v ) 47 L S -
W & | (& Provider Partal |_|

Three Main Actions:
1. Signin as an existing Minnesotahelp.info * provider portal 1.
ag e n Cy Go to Main Website

Welcome to The Provider Portal

2 ] R e q u e St yo u r p aSSWO rd This section of the Web site is for use by agencies and service providers only.

In the Provider Portal, you can add, change or delete information about your agency that is stored in the MinnesotaHelp database. You can alzo
- - view reports and respond to messages from the public.

3. Request to join

MinnesotaHelp.info

Already have an Agency Sign In ID?
1 Click here to Sign In.

Listed in MinnesotaHelp.Info, but don't have a Sign In ID?
Click here to get an Agency Sign In ID

Mot yet listed in MinnesotaHelp.Info?
Click here to register your agency so you can get listed.

| DISCLAMER snd COPVRIGHT ‘

Did you like this site?

Technical problem with this site?

Contact our programming team at webmaster@northlightzoft. com
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{2 Provider Portal - Windows Internet Explorer

b |E http: /v, resourcehouse. comfeniifcgi-binfhub_home. asp?suid=a1441053 ‘ 2=
- : |
Go;:gle | v i' Search * ¢ j v #' Share ~ @ v | Apcheck - auteRll - %™ . Sgnin -
) (T - — - — - & B - \_ »
T:\a’ e |BB = ] Minnesota's licensed, registe., .. [CJCIaarwatar County Auditar Igprwider Portal X | | @ Al | fmh - |:orPage v 10K Tools

o Offers brief
explanations of the

Provider Portal menu o 1
tabs YMCA of Metropolitan Minneapolis

The Provider Portal Home Page provides access to the administrative features of the MinnesotaHelp database.

MinnesotaHelp.info " provider portal

ailbox  Reports  Settings  Sign Out Go to Main Website

Content contains administration pages that can be used to change, add or delete your agency information.

Mailbox contains questions from online users about your senices. Consumers are expecting a response to their
questions within two days so it is a good idea to check this page regularly. The mailbox can also be used to send e-mail
to the site administratars.

Reports contains usage reports, which include the number of people who have saved your programs to their Resource
List or who have sent messages to a program.

Settings contains an administration page that can be used to change your password.

[ DISCLAMER and coPvRIGHT |

Did you like this site? Technical problem with this site?
Contact our programming team at webmaster@northlightzoft.com

0 Internet

E100%
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Content Tab T —

(= Provider Portal - Content - Windows Internet Explorer

B ‘E, hikkp: ) fwava, resourcehouse, comfeniMNjproviderfprovider_change, asp?suid=31441088 V| (| X |Google | P~
Google | | Search -0 ] - - | @ sharew B ApCheck - Auofil - S+ SanIn -
——— —— - . »
. . * '\rﬁ [88[' [@Minnasuta‘s licensed, registe. .. ]{_’Clearwater County Auditor I @Pr’nvlder Portal - Content 3¢ ] l o= é Page ~ L’ﬁ Taols ~
Update information on _ 5
- . ™ !
yo ur ag en Cy' MinnesotaHelp.info " provider portal j
.
I
Home  Content = Mailbox  Reports  Settings  Sign Out Go to Main Website
« Master R d
aS e r e CO r Modify Agency Information for
) YMCA of Metropolitan Minneapolis
e S R d
e rVI Ce eCO r Information in the database is divided into 3 types of records:
i n r * a3 master record for your agency as a whole
[ ] L t R d s a service record for each service your agency offers -
Oca O eCO s a jocation record for each location your agency operates
In addition to working with the 3 main record types, you can:
* Features :
e Add, delete or modify Eeatures available for a Service or Location.
& Add, delete or modify Area Served by a Service or Location.
[ ] Area Se rved ¢ Add or delete Units of Service available for a Service at a particular Location.
+ Modify existing Units of Service for all Services at all Locations.
The Master Record for your Agency contains:
* agency name
e a description of your agency and its services as a whole (individual service
descriptions must be repeated in the separate service records for each service)
e a description of the area served by your agency as a whole (area served
information must also be repeated in the location records, even if you only have
one location)
e your agency's Web-Site address (if you have one)
« your agency's Federal Employee Identification Number/FEIN
e the name and title of your agency administrator I
& Inkernet F100% -

www. MinnesotaHelp.info’
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Master Record e

= Provider Portal - Windows Internet Explorer

G" - ‘E, htkp: v resourcehouse, com/en/MMfprovider/provider_edit_agency.asp?suid=51441088
Google | | Y Seorch + 4 T - e | B share - B | Mg ook - o kol -+ A+ sinn -
—= — = 5 »
w |88|v[mnnasnta‘s e, e [(_-jc\aarwatar T AT I@Pravidar Pt x ‘ ‘ 5 - B i - hRage - 0 Took -
e High level information z
. . ™ "
abo ut yo ur ag en Cy MinnesotaHelp.info " provider portal
. . Home Content = Mailbox Reports  Settings  Sign Qut
e Contact information o i
. .o YMCA of Metropolitan Minneapolis
for th e I n d IVI d u al Wh O Use this form to edit your Agency Master record. When you are done, click OK to save your changes or
. Cancel to go back to the Provider Portal Content Administration page.
reVI eWS/u pd ateS th e NOTE: For optimum readability, please do not enter your information in all caps. o
. Agency Name: ‘YMCA of Metropolitan Minneapolis
ag e n Cy p rOfI I e Description: Provide recreational, health enhancement, ]
camping, youth development, child care, social
service and educational activities and =
programs for all members of the family ¥
Administrator: ‘Haro\d Mezile |
Administrator Title: ‘Preswdent |
Area Served: Sites in Anoka, Dakota, Sherburne and Hennepin
counties
Web Address: ‘http:,‘/www.ymcatwincwt\es.crg
Funding Sources: City government Foundation funding State government
County Membership dues  [] Township government
government
Donations Private United Way 2
& Internet H100% v
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(= Provider Portal - Windows Internet Explorer
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MinnesotaHelp.info " provider portal i 1 W
| g2 4

Home Content ~Mailbox Reports Settings  Sign Out Go to Main Website

Modify Service Records

YMCA of Metropolitan Minneapolis

To edit an existing Service, click on the Service Name in the list. To delete a Service, place a check in
the associated box and click the Delete button. To add a new Service, click Add New.

Eacilities Rental

Active Older Adult Programs and Senior Center

Youth Services

Children's Programs

Physical Fitness

Camping Programs

Eamily Development Programs
POINT Northwest

i be e Bie Febie e ble Hi

Senior Wellness Services

Use the Delete button to delete all Services marked with a check.-->

MinnesotaHelp.info " provider portal J 1 W
| g2 4

Home Content =~ Mailbox Reports  Seftings  Sign Out Go to Main Website

Madify Service Records

YMCA of Metropolitan Minneapolis

Use this form to edit the Service record. When you are done, click OK to save your changes or Cancel
to go back to the Service list.

NOTE: For optimum readability, please do not enter your information in all caps.

Service Name: ‘Phys\ca\ Fitness

Description: Aguatic and physical facilities, a8
exercise classes and programs for all
ages and abilities. Available at all |
branches. v

Please provide a short version of the description:

Aquatic and physical facilities,
exercise classes and programs for all
ages and sbilities. Available at all
branches.

Application Instructions: [ca11 or walk in

Eligibility: Anyone
DISCLAIMER and COPYRIGHT ‘
Did vou like this site? Technical problem with this site?
Contact our programming team at webmaster@northlightsoft.com Fosss it = | 2
i arv for Soecialitv programs: none for &

@ Internet

F100% -

& Intemet

£ 100%
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Important Service Record Fields T —

« Description — extensive details about the service

« Short Description — a short one or two sentence summary of the
service

« Application Instructions — how to apply and begin receiving the service

« Eligibility — who is allowed to receive the service

 Fees — how much it costs to receive the service or accepted payment
sources

 Weblink — webpage that highlights information about the specific
service

www. MinnesotaHelp.info’

Navigate Minnesota’s Land of Over 10,000 Helping Agencies
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M\“‘hﬁ
Creating a Service Description “‘\'\\%
 Who:
— Who do you want to use your services (Everyone, targeted clients,
etc.)
 What:

— Describe your services

— What minimum services will a client receive from your agency
— What does a typical day’s services include for participants

— Special certification or licensure

— Provide any additional information that may be of interest to
prospective clients

A\

www.MinnesotaHelp.info’
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Creating a Service Description (cont.) M\
 When: e How:
— When is your service — How is your service
offered accessed
— Service avallability — How is your service offered
— Length of time service is — How are your services paid
offered for
 Where:
— Describe where the service
Is offered

— What areas do you serve

0\

www.MinnesotaHelp.info’
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_edic_sits i v | &) i, en/MM/provid _edit_site. aspredt_sction=E8SitelD=68suid=295763419
Search =< [ - i~ | @shore~ B+ | Ay chek - Auterl - | P sarch ~ o [ - - | @shore- B+ | Ap check - uroril -
_anasntam.[r-_}c\eavwate..‘ |Epruwdm x ‘ngnesntam | @ty L@Famwy Life..“ Ciy Depa... T ‘f-_)c\eamate..‘ ‘Evruwdm x ‘?Minnasntam | @rpithons.. lgFam\Iy ure...| Gity Depa.. | ‘ f2 - B & - [hpage - G Took -

MinnesotaHelp.info™ provider portal

Home Content Maibox  Reports

Go to Main Website

ﬂ I
Settings ~ Sign Out
Madify Location Records

YMCA of Metropolitan Minneapolis

To edit an existing Location, click on the Location Name in the list. To delete a Location, place a check
in the associated box and click the Delete button. To add a new Location, click Add New.

*Main Site {YMCA of Metropolitan Minneapolis)
[ Northwest Branch
[ Emma B. Howe NE Branch

[] Emma B. Howe Northtown Branch
[ University Branch

[ Hiawatha Branch

[] Blaisdell Branch

[ Minnesota Valley Branch

[ Ridgedsale Branch

[ Southdale Branch

[ Morth Community Youth & Teen Enrichment Center
[] Downtown YMCA

[ Andover Community Center

[ Elk River YMCA

[ River Valley YMCA

[] YMCA Camping Services

<

MinnesotaHelp.info * provider portal

Home Content Mailbox Reports  Settings  Sign Out Go to Main Website

Madify Location Records
YMCA of Metropolitan Minneapolis

Use this form to edit the Location record. When you are done, click OK to save your changes or Cancel
to go back to the Location list.

NOTE: For optimum readability, please do not enter your information in all caps.

The Location data is divided into three categories. You can switch between the categories by clicking
on the links provided.
[Basic Information] Phone Numbers Services Frovided

Location: ‘H\awarha Branch |

Address: 4100 28th Ave S |

\ |
City: Minneapolis State: @
Zip: 55406 | -

Hide Address:

Mailing Address (if different from above):
Address:

4100 28th Ave 5 |

\
City: [Minneapolis State: M |

Done @ Internet

E100%

Dane

@ mntermet

0w -
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Features —

< = :
(= Provider Portal - Windows Internet Explorer (= Provider Portal - Windows Internet Explorer
& hitp: shause.« _edit_feat i V‘ 4l X | |2l chause _edt_feat
Google ‘ Search -+ [+ - share~ B~ | ApCheck = o Auteril - - L Snin - Search + s [ - - ‘ share~ B+ | Ap Check o autoFill ~
— — - — e e e » — -
w e ‘BE‘v Mlnnesnta'...IU(Iearwatem |EProvidm X ‘gwnnesnmm ‘ghllp:/]wwm L@Famu\y ufem‘ City Depa... (651) 315, | ‘ f v B v [ page - (0 Todk - Minnesata... {r;_jdeavwate... ‘ngwdm % | @ Minnesata. . |?http‘ffww... {EFaml\y uFem‘ City Depa...
| &
\ |
. . ™ . . . ™ N
MinnesotaHelp.info ™ provider portal ‘ MinnesotaHelp.info " provider portal i
I L 4
Home Content | Mailbox Reports  Settings  Sign Out Home  Content | Mailbox  Reports  Seftings  Sign Out Go to Main Website
Edit Features Edit Features
YMCA of Metropolitan Minneapolis YMCA of Metropolitan Minneapolis
Use this form to add or remove Features from a Location, a Service or a Location and Service together. Click Use this form to add or remove Features from a Location, a Service or a Location and Service together.
here for an explanation of the difference between Site features, Service features, and Site/Service features. Click here for an explanation of the difference between Site features, Service features, and Site/Service
features.
1. Select a Service: [None - Wark with the features for a site only &
Facilities Rental Selected Service: Physical Fitness
Active Older Adult Programs and Senior Center 3
Youth Senices T . ]
Cat s
Children's Programs i -ategory: | anguages other than English 4|
Fm_ Educaon Schedle
e Client Canveniences L 3
g P - 1og o A\bama_wpe of Client Preferred f B Amiaric
2. Select a Location: |JN S e R e [ Arabic |At Home Senices O Azeri
“Main Site (YMCA of Metrap polis) 30 S Gth St polis, MN 55402 Housing Unit Types
Northwest Branch 7601 42nd Ave N New Hope, MN 55427 a [ Bengali Housing Unit Amenties [ Bulgarian
Emma B. Howe NE Branch 2304 Jackson St NE Minneapolis, MN 55418 [J Burmes Specialized Cognitive Care Program [J Cantonese
Emma B. Howe Northtown Branch 8950 Springbrook Dr NW Coon Rapids, MN 55433 Mental Health Senices
University Branch 1801 University Ave SE Minneapolis, MN 55414 [J Chines Legal Information | Troabian
Hiawatha Branch 4100 26th Ave S MN 55406 ¥ [ Czech Housing Building Types [] Dutch
Housing Unit Accessibility
;e Medical Specialties 0 French
0 casic ETTERTETEETEM [ Geman
Pamen
L] ek Transportation [ Haitian
[] Haitian|Child Foster Care Placement [ Hindi
Contracted/Grant Senices
Hmon Indian
DISCLAIMER and COPYRIGHT \ 3 a 9 Meals Sened a =z
] 1 Tralian | Medical Sevices 1 Kiriindi ]
Done @ internet H100% - Done Personal Care @ Internet E100%

2
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T Bl | O - [ o i STEE
Google v | lseorch + o [ - - | @ shorer B | A Check + U aueord - Google | lsearch <o [ - e | @ stores B | A Deck v o ot - S s
W o & | | [l Mevesots' | Cloarviste, | @ Prenid... X | @ eesota,., @hitpim,. @Famby e, | CtyDeps... | W o & | | [l Mevesots' | Cloarviste, | @ Prenid... X | @ eesota,., @hitpim,. @Famby e, | CtyDeps... | | - B - - [irReos = ) Tock +
-
| |
. o f o . . s f oW ,
MinnesotaHelp.info* provider portal J MinnesotaHelp.info* provider portal J
Home | Content  Maibox Repots  Settings  Sign Out Go to Main Website Home | Content  Maibox Repots  Settings  Sign Out Go to Main Website
tdit Area Served tdit Area Served
YMCA of Metropolitan Minneapolis YMCA of Metropolitan Minneapolis
Use this form to modify the Area Served for a Location, a Service or & Locabion and Service together. Use this form to modify the Area Served for a Location, a Service or & Locabion and Service together.
Click hare for an explanation of the difference between Site area served, Service area served, and Click hare for an explanation of the difference between Site area served, Service area served, and
Site/Semnvice 3 served, Site/Service area served.,
1. Select 3 [Nona — Wark with the aea senved for 548 only & Salected Service: Physical Fitness
Sarvice Facilities Rental
Active Oldar Adull Pregrama and Senior Centar _lhd!ld'
Youth Sances m M
Children's Programs
[7] Aitkin [#] Anoka [] Becker [] Beltrami
Camping Progrormg ;. [] Benton [ Big Stone  [7] Blue Earth [ Brown
ERT IS I 1o — Wark with the ares served for o sarice anly ~ [] Carlton [ Carver ] Cass [] Chippewa
Location “Main Site [YMCA of Metropalitan hinneapalis) 30 5 Sth 51 Minneapalis, MN 55402 3 . : i
Nothwest Branch 7601 42nd Ave N Hew Hope, MH 55427 [5] Chisaga [0 day | Clearwatas [ Cook
Emima B, Hawe NE Branch 2304 Jackson St NE Muneapoks, MN 55418 [] Cottonwood [ Crow Wing Dakota (] Dodge
Ermma B Havwn Narthtown Branch 8350 Springbeook Dr MW Coan Rapids, MN 55433 o
Liniversity Branch 1801 Univirsity Ave SE Minneapalis, MH 55414 [[] Douglas [[] Fanbaule Fillmare [] Freebam
Hiawatha Branch 4100 28th Awe 5 Minneapols, MN 55406 Lt [ Goodhue [ Grant | Henmepin 7] Heuston
[ Hubbard il t ] Ikasca (] Jacksan
[] kanabec [ kandiyshi Kittson [ koachiching
[ Cancal | o
[] Lac Qui Parle [ Lake [] Lake of the Woods [7] Le Susur
[[] Lincain [ Lyen [} Mahnomen [[] Marshall
“ [7] Martin I Melgod [ Mewker I Mille Laes “

www. MinnesotaHelp.info’
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Mailbox Tab T

(= Provider Portal - Windows Internet Explorer

6\:; A |E, http:ffwww resourcehouse, comfenMM/provideriprovider_mailbox asprsuid=295763419 V| "}-1 x| |‘;'-:--:u-_‘1‘ ‘ P+
Gougle ‘ b | :l Search ~ <%> j = *‘ #hare & SI = | ApCheck - _,,, AutoFil = ‘\ = Signin -

* & [m@s

@ Minnesota'... ]f_) Clearwate. .,

(; — o = »
Errovid... x |gMinnEsutau Ehttp:ffow... ]@Fam\\y Life...| City Depa... I-?_](551)315.H 1 | & B o v (b Page ~ G Took -
/ :

e This function is not . T A
Curl‘enﬂy activated. MinnesotaHelp.info * fovider portal ‘ | B4

Home  Corfg

The general public is

. YMCA of Metropolitan Minneapolis
n Ot ab I e to e m a.l I an The messages in the mailbox are stored in three folders.

M e The User Questions folder contains messages sent by users of the Web site.
ag e n Cy ro u g I S # The Inbox folder contains messages sent by other providers.
® The Sent Items folder contains messages sent by your agency to the main hub.

M al | bOX . To read a message, click on the Subject. To send a message to the main hub, click New Message.

A

eports  Settings  Sign Out Go to Main Website

a User Questions [No Messages

] Inbox

D Sent Items

[p1scLamer and corvrIGHT |
1 ,'- - ! Did vou like this site? Technical problem with this site?
t W Contact our programming team at webmaster@northlightsoft.com
~- 5 N {

@ nternet #0ms -

- AT : -
L TR R
. . : n v_:: AN, \v 3
www. MinnesotaHelp.info’ A | . ‘ s 7 e )
Navigate Minnesota’s Land of Over 10,000 Helping Agencies \ : d ; we A A (
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Reports Tab " —

(= Provider Portal - Windows Internet Explorer

G\;;: i |E hittp:ffwma resourcehouse. comfen/MNproviderjreport _services.asp "‘ + | %] |'
Google | v | P search - <§> - o share = v | ApCheck = o putoRill + N U Sqin -
—= ————————————————~ = Z »
w & ‘EEI' [anasnta's R e I(_,Clearwatar County Audor }@vaider Portal x ‘ | B~ B o - [rpage - {3 Tools -
* Provides statistics on :

- . .' ™ .
th e N u m ber Of tl m eS anesotuHelg info provider portal I Y
Home  Content Mailbox Reports  Settings  Sign Out Go to Main Website
searches from the o s
. YMCA of Metropolitan Minneapolis
We bS I te h ave This report shows you the amount of user activity on the Web site related to your programs. The report has four columns:

Program: the program name.

. Messages: the number of messages sent by users to the program.

I n C u e yo u r p rog ral I l Details: the number of times users have elected to view the program Details from the Results screen.
Searches: the number of searches that have included the program in the result list.

** Please note, the Web site divides searches inte multiple pages. A program is not counted in the searches column, even

(S e rVI C e) a n d W h e n if it satisfies the search criteria, unless the user browses to the page of the search that includes that program.

. Show Report for I@
users have clicked to

H d H | d Facilities Rental 0 0 3
VI eW m 0 re etal e Active Older Adult Programs and Senior Center. 0 1 54
. . . Youth Services 0| 1 40
I nfo r m atl O n I n 0 u r Children's Programs 0 0 15
y Physical Fitness 0 1] 42
- Camping Programs 0 0 X
p rofl I e Family Development Programs U. [1} 14
POINT Northwest 0 0 9
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Settings Tab T —

{= Provider Portal - Windows Internet Explorer
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Home Content Mailbox Repots = Settings  Sign Out Go to Main Website

Provider Portal Settings for
YMCA of Metropolitan Minneapolis

From the Settings Page you can do the following:

® Change your password.

[p1sciamer and copvrIGHT |

Did vou like this site? Technical problem with this site?
Contact our programming team at @northli .com
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Sign Out Tab T —

{2 Provider Portal - Windows Internet Explorer
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e Clicking on the ‘Sign /
Out’ tab |ogS you out MinnesotaHelp.info * provider portal J
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Of Provider Portal Home  Content Mailbox Reports  Settifg Go to Main Website

Provider Portal Home Page for
YMCA of Metropolitan Minneapolis

The Provider Portal Home Page provides access to the administrative features of the MinnesotaHelp database.

Content contains administration pages that can be used to change, add or delete your agency information.

Mailbox contains questions from online users about your services. Consumers are expecting a response to their
questions within two days so it is a good idea to check this page regularly. The mailbox can also be used to send e-mail
to the site administrators.

Reports contains usage reports, which include the number of people who have saved your programs to their Resource
List or who have sent messages to a program.

Settings contains an administration page that can be used to change your password.

[ DISCLAMER and coPvRIGHT |

Did you like this site? Technical problem with this site?
Contact our programming team at wi thiightsoft.com
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Contact Information
MnHelpData@tcaging.org

Phone: (651) 917-4655
Fax: (651) 641-8618
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