
Employer Survey - 2022 Trans Equity Summit 

General (Required Questions) 
1. Company Name   

 
2. What union representation, if any, is 

available to employees? 
 
 
 
 

3. Do you track employee demographics? If 
so, what is the demographic breakdown of 
employees? 

 
 
 
 

4. What is the demographic breakdown of 
organizational leadership and board (if 
relevant)? 

 
 
 
 

5. Are there anonymous employee 
engagement or climate surveys that allow 
employees to identify demographics? If so, 
which demographic categories are 
included, & how often are they conducted? 

 
 
 
 

6. Do you have any pages on your website 
that talk about diversity, LGBTQ+ equity, 
accessibility, racial equity, etc.? If so, please 
provide a link. 

 
 

Office Building (Required Questions) 
7. In what ways do you work with local police? 

What does security look like in your 
organization? 

 
 
 
 

8. Is your physical office ADA compliant?  
 
 
 

9. How many gender-neutral bathrooms are 
there? Describe accessibility and location. 

 
 
 
 

YMCA OF THE NORTH - YOUTH AND FAMILY SERVICES

Yes. The YMCA is intentional about hiring staff members who reflect the communities we serve. Team members
represent diverse cultural and racial backgrounds, speak multiple languages, identify as LGBTQ+, are former
parenting youth, and have lived experiences of homelessness. YFS employs 90 staff members, 74% of whom are
BIPOC (Black, Indigenous and People of Color), and many of whom are program alumni or have lived experience that
reflect those of youth served (including staff in leadership positions).

N/A

Yes

YFS is directed by a 15-member community board (50% BIPOC members) who also have similar personal
backgrounds and experiences as youth served, with two seats reserved for current/former participants

All bathrooms in our two Youth and Family Services buildings are gender neutral.

https://www.ymcanorth.org/jobs

N/A

We do not currently hold any formal partnerships or contracts with local police. We do not have
security staff either.



Benefits (Required Questions) 
10. What is your PTO policy, and how many sick 

days are available to employees? 
 
 
 
 

11. How many of the healthcare plans you offer 
are trans-inclusive? Please link your 
healthcare plans if possible and provide the 
dollar maximum. 

 
 
 
 

12. Please select all options which accurately 
describe your trans-inclusive healthcare 
plan(s): 

 
 
 
 

Policy (Required Questions) 
13. If you have an Equal Employment 

Opportunity Statement and/or non-
discrimination policy, which identities are 
listed as protected? 

 
 
 
 

14. Please select all options contained in your 
anti-harassment policy: 

 
 
 
 

15. Do you have an employee dress code? If 
so, is it gendered? Are there hairstyle or 
facial grooming requirements in your dress 
code? Please provide a link to your 
employee dress code, if public. 

 
 
 
 

16. Which company databases/forms: a) only 
allow employee legal names? b) Allow 
both legal and chosen names? c) Don't 
require legal names at all? 

 
 
 
 

17. What is the process for employees to 
change their names at your organization? 

 
 
 
 

18. If you have any restroom or locker room 
policies, please link or copy them here. 

 
 
 
 

Not in Youth and Family Services.

If a legal name change occurred, a change can be submitted in the system.

We apologize that we do not have details on this information. FT team members are eligible for
healthcare benefits, there are multiple plans available to chose from.

Covers short-term medical leave;

Statement that harassment based on any protected characteristic will not be tolerated;, Clear description of prohibited content, with examples;,
Description of a reporting system (for both those experiencing and those witnessing harassment) with multiple avenues to report;, Commitment
that reporting system will provide an immediate, thorough, and impartial investigation;, Clarification on what information/identities will be kept
confidential during an investigation;, Confirmation that employer will respond immediately and proportionally if investigation confirms
harassment;, Assurance of protection from retaliation;, Confirmation that any employees retaliating will be disciplined;, Policy is clear, simple, and
in all languages commonly used by employees;

Youth and Family Services does not require a uniform, and while there is a dress code per say, staff can
dress however they are comfortable within the expectation of business casual, including a "Dress for
your Day" policy.

All allow both legal and chosen names.

Equal Opportunity Employer M/F/D/V. YMCA is an Equal Opportunity Employer. We are a diverse and
inclusive environment encouraging people of color, women, veterans and individuals with disabilities to
apply. Learn about the E-Verify program, Family and Medical Leave Act, Employee Polygraph Protection
Act and Equal Employment Opportunity laws. https://www.ymcanorth.org/jobs

FT Team Members accrue PTO each pay period. Accrual rate increases each year a team member is
employed. In addition to PTO, team members received "Holiday Flex Hours" to use on the Holidays of
their choosing.



19. Are there documented “Gender Transition 
Guidelines” for employees transitioning on 
the job? If so, where can they be found? 

 
 
 
 

20. Are there guidelines for employees re: 
pronouns in email signatures, business 
cards, introductions, etc.? 

 
 
 
 

Training (Required Questions) 
21. What content does new hire training 

contain re: nondiscrimination?  
 
 
 
 

22. What types of cultural competency, 
Diversity Equity and Inclusion, etc. ongoing 
training are provided? Of those listed, 
which are mandatory? 

 
 
 
 

Miscellaneous (Optional Questions) 
23. What is the process for employees to 

request accommodations?  
 
 
 
 

24. What is your policy on Personal Care 
Attendants accompanying employees to 
work? 

 
 
 
 

25. What are your policy guidelines for travel 
safety, 1) during COVID and 2) for sending 
employees to locations where they may not 
be safe based on identity? 

 
 
 
 

26. What is your policy on working from home 
(both currently, and pre-COVID)? 

 
 
 
 

27. What are your family leave/parental leave 
policies? Are they based on gender or on a 
certain relationship to the person being 
cared for? 

 
 
 
 

Yes, signatures and name tags have pronouns.

YFS positions that are responsible for providing direct service can expect 80% of their work to occur
in person.

DEI training for staff and leaders provided through local YMCA and Global YMCA. Certificates
available.

1. YFS positions are community facing/interacting positions, we follow CDC recommendations and
protocols. 2) We would not ask an employee to go anywhere they feel they would be unsafe

overview of EEO/non-discrimination/harassment policies.

N/A



28. What are your COVID safety practices? In 
what contexts are employees required to 
do in-person work, and what safety 
protocols are in place? 

 
 
 
 

29. Does your organization have a Disaster 
Readiness Policy? What does it say re: 
supporting disabled employees and 
customers in an emergency?  

 
 
 
 

30. Do you have an Employee Assistance 
Program or Human Resources hotline? If so, 
what cultural competency training do they 
receive?  

 
 
 
 

31. What Employee Resource Groups are 
available? What is the process for starting 
one? 

 
 
 
 

32. What does your background check screen 
for, and what types of records disqualify 
applicants? 

 
 
 
 

33. Do you have a corporate giving profile? If 
so, what issues do you prioritize? What 
percentage goes to each area? What 
organizations do you give to? 

 
 
 
 

34. Do organizational leaders address 
coworkers with gendered language (i.e. 
"you guys")? What language is common in 
your organization's culture? 

 
 
 
 

35. Do you have a job application website? If 
so, is it accessible? 

 
 
 
 

36. Does anyone on your staff know ASL?  
 
 
 

Felony level crimes, violent or person crimes, and potentially open cases may disqualify an applicant. In
Youth and Family Services, we prefer to hire Staff with lived experience, meaning we will often
advocate for folx who are otherwise disqualified due to background. There is an appeal process.

Yes!

We encourage and correct to ensure gender neutral language is being used.

We offer free PPE.

There are a ton of ERG's, and if one doesn't exists employees are empowered to start one.



37. What type of adoption benefits or family 
planning/assisted reproduction support do 
you offer? 

 
 
 
 

38. Do you offer domestic partnership 
benefits? 

 
 
 
 

39. Are employees allowed to sit down while 
working? 

 
 
 
 

40. Does your physical office have steps and/or 
an elevator? 

 
 
 
 

41. Is there anything else you want us to know?  
 
 
 

 

Yes


	1 Company Name: YMCA OF THE NORTH - YOUTH AND FAMILY SERVICES


