
Employer Survey - 2022 Trans Equity Summit 

General (Required Questions) 
1. Company Name   

 
2. What union representation, if any, is 

available to employees? 
 
 
 
 

3. Do you track employee demographics? If 
so, what is the demographic breakdown of 
employees? 

 
 
 
 

4. What is the demographic breakdown of 
organizational leadership and board (if 
relevant)? 

 
 
 
 

5. Are there anonymous employee 
engagement or climate surveys that allow 
employees to identify demographics? If so, 
which demographic categories are 
included, & how often are they conducted? 

 
 
 
 

6. Do you have any pages on your website 
that talk about diversity, LGBTQ+ equity, 
accessibility, racial equity, etc.? If so, please 
provide a link. 

 
 

Office Building (Required Questions) 
7. In what ways do you work with local police? 

What does security look like in your 
organization? 

 
 
 
 

8. Is your physical office ADA compliant?  
 
 
 

9. How many gender-neutral bathrooms are 
there? Describe accessibility and location. 

 
 
 
 

Seward Community Cooperative

Yes. All of our locations are ADA compliant

Our goal for our board and co-op leaders is to reflect the staff and community that we serve. We have
trans and POCI leaders in all 3 of our locations

Staff have access to single stall gender neutral bathrooms and showers at all locations. Each location
has at least 3 staff only gender neutral restrooms. We also have 2 gender neutral bathrooms at each
location open to customers that staff can use as well.

Our aim is to never involve the police if we don't have to. We recognize that often times calling the
police can escalate a situation. We train our employees on how to administer narcan, and we work with
a local queer security firm called Sequeerity.

Yes we conduct an anonymous in house survey every other year. The years that we do not do our in
house survey we work with a third party to conduct an anonymous survey of all staff.

UFCW 663

This work is very important to Seward Co-op. There are many articles on our blog and in our
newsletters that talk about the above topics
https://seward.coop/about-seward-co-op/#values-and-principles

Employees are encouraged but not required to self identify their race, gender, sexuality, disability,
additional languages spoken



Benefits (Required Questions) 
10. What is your PTO policy, and how many sick 

days are available to employees? 
 
 
 
 

11. How many of the healthcare plans you offer 
are trans-inclusive? Please link your 
healthcare plans if possible and provide the 
dollar maximum. 

 
 
 
 

12. Please select all options which accurately 
describe your trans-inclusive healthcare 
plan(s): 

 
 
 
 

Policy (Required Questions) 
13. If you have an Equal Employment 

Opportunity Statement and/or non-
discrimination policy, which identities are 
listed as protected? 

 
 
 
 

14. Please select all options contained in your 
anti-harassment policy: 

 
 
 
 

15. Do you have an employee dress code? If 
so, is it gendered? Are there hairstyle or 
facial grooming requirements in your dress 
code? Please provide a link to your 
employee dress code, if public. 

 
 
 
 

16. Which company databases/forms: a) only 
allow employee legal names? b) Allow 
both legal and chosen names? c) Don't 
require legal names at all? 

 
 
 
 

17. What is the process for employees to 
change their names at your organization? 

 
 
 
 

18. If you have any restroom or locker room 
policies, please link or copy them here. 

 
 
 
 

Employees do not have to provide any proof of name change if they are changing their chosen name in
our system. If an employee needs to make a change to their legal name we do require proof in the form
of a valid ID

PreferredOne was purchased by United Healthcare so our benefits will be changing for the 2023
calendar year. It is likely we will have a different health plan come January 1st. In addition to our
medical insurance options employees who are enrolled in benefits also have access NICE healthcare.
treat nearly all of your everyday concerns. They do not prescribed schedule 1 controlled substances,
but can help you access needles and syringes

Yes. The employer and the union agree that it will not discriminate against or treat any worker
differently because of Union membership, support or activity or non-membership, support or activity,
race, national origin, color, gender, religion or age; disability, pregnancy, or physical or mental health
condition; sexual orientation, or gender identity or expression; marital or veteran status; or criminal
record.

Only one employee at a time should be in the restroom or shower room.

We do not share legal names of employees with staff. We only ask that an employee use their legal
name when required to do so on a government form. Legal names are hidden from view in our systems.

Our PTO is broken up into 2 accruals. One for vacation and one for sick time. Employees earn

Healthcare plan documentation readily available to employees;

Aprons and name tags No bare feet or open-toed sandals can be worn. Clothes should be neat, clean
and in good repair Hair, nails and body should be clean and groomed. Shoulder-length hair should be
restrained in food-prep areas. A clean hat or scarf can be worn as a restraint. No sleeveless tops
should be worn. Refrain from disruptive clothing or clothing that prevents or encumbers performing
tasks. Please refrain from using perfumes and scented body care products. Other guidelines apply for
food prep areas.

Statement that harassment based on any protected characteristic will not be tolerated;, Clear description of prohibited content, with examples;,
Description of a reporting system (for both those experiencing and those witnessing harassment) with multiple avenues to report;, Commitment
that reporting system will provide an immediate, thorough, and impartial investigation;, Clarification on what information/identities will be kept
confidential during an investigation;, Confirmation that employer will respond immediately and proportionally if investigation confirms
harassment;, Assurance of protection from retaliation;, Confirmation that any employees retaliating will be disciplined;, Policy is clear, simple, and
in all languages commonly used by employees;



19. Are there documented “Gender Transition 
Guidelines” for employees transitioning on 
the job? If so, where can they be found? 

 
 
 
 

20. Are there guidelines for employees re: 
pronouns in email signatures, business 
cards, introductions, etc.? 

 
 
 
 

Training (Required Questions) 
21. What content does new hire training 

contain re: nondiscrimination?  
 
 
 
 

22. What types of cultural competency, 
Diversity Equity and Inclusion, etc. ongoing 
training are provided? Of those listed, 
which are mandatory? 

 
 
 
 

Miscellaneous (Optional Questions) 
23. What is the process for employees to 

request accommodations?  
 
 
 
 

24. What is your policy on Personal Care 
Attendants accompanying employees to 
work? 

 
 
 
 

25. What are your policy guidelines for travel 
safety, 1) during COVID and 2) for sending 
employees to locations where they may not 
be safe based on identity? 

 
 
 
 

26. What is your policy on working from home 
(both currently, and pre-COVID)? 

 
 
 
 

27. What are your family leave/parental leave 
policies? Are they based on gender or on a 
certain relationship to the person being 
cared for? 

 
 
 
 

We encourage ALL employees include their pronouns in their email signatures and on their nametag. We
also include pronouns in almost all introductions at the organization. An employee is not required to
share their pronouns on their nametag, but we do emphasize the importance of mutual adaptation and
respecting peoples pr0nouns.

Employees do minimal traveling in their roles. The most common reason an employee would need to
travel is just between business locations.

We have a 3 part mandatory equity training. Currently the first session of that training is required,
and focuses on mutual adaptation and cultural competency. We also require leaders take the
Intercultural development inventory assessment, and then our Equity and Community Engagement
department supports employees through that process.

We talk about what employees should do if they feel they are being discriminated against by another
staff member, and we also talk about what to do if a customer is making a staff member
uncomfortable.

In addition to FMLA and the MN Parental Leave Act vested employees (1,000 hours worked) will receive
one week of paid parenting leave for the birth or adoption of a child. Weeks will be based on average
hours worked.

This can be found in section 11 of our union contract.

Employees should contact the HR department if they are requesting accommodations.

Staff in our admin offices can work remotely if needed. They should be in the offices 3 days a week.



28. What are your COVID safety practices? In 
what contexts are employees required to 
do in-person work, and what safety 
protocols are in place? 

 
 
 
 

29. Does your organization have a Disaster 
Readiness Policy? What does it say re: 
supporting disabled employees and 
customers in an emergency?  

 
 
 
 

30. Do you have an Employee Assistance 
Program or Human Resources hotline? If so, 
what cultural competency training do they 
receive?  

 
 
 
 

31. What Employee Resource Groups are 
available? What is the process for starting 
one? 

 
 
 
 

32. What does your background check screen 
for, and what types of records disqualify 
applicants? 

 
 
 
 

33. Do you have a corporate giving profile? If 
so, what issues do you prioritize? What 
percentage goes to each area? What 
organizations do you give to? 

 
 
 
 

34. Do organizational leaders address 
coworkers with gendered language (i.e. 
"you guys")? What language is common in 
your organization's culture? 

 
 
 
 

35. Do you have a job application website? If 
so, is it accessible? 

 
 
 
 

36. Does anyone on your staff know ASL?  
 
 
 

We round up for a community organization each month. In addition to our round up program we have a
grant program that local organizations can apply to. We also partner with a hand full of organizations
across the twin cities and Minnesota, and often donate to support their initiatives.

We follow CDC guidelines, and track positive covid cases at our locations. We encourage employees to
consult with a medical care professional if they are not sure if they should return to work.

Our HR department is required to take the IDI and equity trainings at the co-op. Our third party EAP
has cultural competency training as well, and can assist with almost anything that can impact your
work life balance.

Yes. https://seward.coop/careers/

Yes

Store team members and managers on duty are instructed to assist disabled employees and customers
in an emergency

We give all applicants the chance to self disclose anything that may come up on their basic 7 year
national background check. We do not background check employees under 18. Typically if an applicant
has theft or violence charges appear on their background check that may disqualify them.

We have a POCI affinity group and a Queer Trans affinity group. If an employee wants to start a new
affinity group they can request to do so through our Equity team.

We train and encourage all staff to use gender neutral language when addressing a group. Signs are
posted for customers reminding them to use gender neutral language for employees. We expect
employees use each others pronouns whenever possible, and not just defer to gender neutral language.



37. What type of adoption benefits or family 
planning/assisted reproduction support do 
you offer? 

 
 
 
 

38. Do you offer domestic partnership 
benefits? 

 
 
 
 

39. Are employees allowed to sit down while 
working? 

 
 
 
 

40. Does your physical office have steps and/or 
an elevator? 

 
 
 
 

41. Is there anything else you want us to know?  
 
 
 

 

Employees can take seated breaks through out the day when customer flow allows.

Yes.

Yes there are steps and an elevator at each location.

In addition to everything mentioned above we also have a clause in our union contract that specifically
protects transgender workers


	1 Company Name: Seward Community Cooperative


