
The Good, the Bad....and the Unknown

Much of this technology is meant to simplify and more
effectively manage daily life. 

But different types of devices, each with their own options and
settings, can be difficult to understand. It's also important to
select the right security settings to protect your personal
information.

Or, you might know a lot about your devices but are frustrated
by one setting you haven't been able to figure out. You may
also have a troubleshooting issue that you just haven't been
able to correct.

Technology Support 

Today, technology is built into nearly everything we use on a daily basis. 

https://seniorcommunity.org/services/tech-support-services/

Stay connected to your loved ones and your community
Take advantage of your entertainment options
Find and use helpful features
Manage your online security and safety

Making Tech Work for You

We offer technology support as part of our HOME program. Our
goals for this service include helping you to:

NOTE: By using this service, you agree that Senior Community Services is not liable for any data
loss or other issues that may arise from supporting you and your electronic devices. We reserve the
right to refuse service if the issue is too complex, and offer no warranties for these services.
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A service provided as part of the Senior Community Services' HOME program.

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fseniorcommunity.org%2Fservices%2Ftech-support-services%2F&data=05%7C01%7C%7C93ff2802747d4ec6c1a008da29fbe732%7Ce0d4d26983dd4394a28545a1bd839e14%7C0%7C0%7C637868459149960650%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=adqbDt1KdjYgcviO3EDU1v9VA%2BsyxgPLXXIZGNOh1Hw%3D&reserved=0


https://seniorcommunity.org/services/tech-support-services/

In-home service

Device troubleshooting
Texting
Voicemail
Email
Video calls
Smart TVs
Streaming services
And more

Contact us

Technology support is
available by phone and
in-person at designated
locations.

If an in-home visit is necessary,
we'll send you a HOME program
application. When it's returned,
we'll schedule a home visit with a
technician. 

If we're unable to solve the
problem or it requires service that
we don't provide, we'll do our best
to suggest next steps to take.

CONTACT US!

Help with devices owned by a company
Help with business related software or
hardware
Help with tax preparation, personal
accounting, or other financial assistance

The following is a list of services we do NOT provide:

Replace or add cable or ethernet wiring
or connections inside walls or in areas
difficult to access
Failed hardware data recovery
Hardware repair (broken screens, failed
batteries, inoperable printers, etc.)

Technology support is funded, in part, by Hennepin, Sherburne & Wright counties.

Services

Referrals

If you live in Hennepin county:
Call 952-767-7893

Monday - Friday, 8:30 am - 4:30 pm
or email techsupport@seniorcommunity.org

If you live in Sherburne or Wright counties:
Call 763-416-7969

Monday - Friday, 8:30 am - 4:30 pm
or email tech@seniorcommunity.org

Our technicians are fully vetted, and have
experience with common technology issues and
setups for phones, tablets, laptops/computers,
TVs, and more.

Our service area continues to expand, but some services may not yet be available in your area.
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