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Telehealth— 
Care, Wherever You Are
We’re here with you no matter what—whether we 
provide services in person, online, by phone, or even 
our app, PPDirect. We’ve also expanded our telehealth 
services, which include birth control, PrEP follow up, 
PEP consultation, home STD test kits, transgender 
hormone therapy, and more! 

Learn more: ppncs.org/telehealth

Contacting Care 
Coordinators
Contact By Email:

Minnesota: minnesota.lgbtqcare@ppncs.org
Iowa: iowa.lgbtqcare@ppncs.org
Nebraska: nebraska.lgbtqcare@ppncs.org
North Dakota: northdakota.lgbtqcare@ppncs.org
South Dakota: southdakota.lgbtqcare@ppncs.org

Contact By Phone:

Jessica (she/her)  |  Minnesota, North Dakota, 
South Dakota  |  651.359.2557

Elizabeth (she/her)  |  Iowa  |  515.235.0430 

Mimi (she/they) hablo español  |  Nebraska  |  
515.309.1525

FOR QUESTIONS OR TO SCHEDULE AN APPOINTMENT:
PPNCS.ORG | 1.800.230.PLAN (7526)

PPNCS.ORG
1.800.230.PLAN (7526)

LGBTQ+ 
Care



LGBTQ+ Care at 
Planned Parenthood

At Planned Parenthood, we want everyone to live 
their most authentic life, which means transparent 
and accessible health care for everyone. We work to 
create a welcoming and supportive space for people 
of all backgrounds and identities to feel accepted, 
empowered and heard, and to receive high-quality, 
nonjudgmental health care. We respect all genders 
and all identities, and our goal is to provide 
care, no matter what.

Transgender Hormone 
Therapy

Our gender-affi rming hormone therapy includes 
both estrogen hormone therapy and testosterone 
hormone therapy. We work with all patients, no 
matter your gender or identity. We work with your 
own individual goals.

Affi rming. We understand that transition is unique 
for everyone. You are welcome as you are, no matter 
who you are.

Easy. We use Informed Consent. No gates, hoops, 
or therapist’s referral needed.

Convenient. No long wait list. In-person and 
telehealth appointments available at all locations in 
Iowa, Minnesota, Nebraska, and South Dakota.

Affordable. In-network with most insurance plans.
Ask about eligibility for reduced-cost care.

Comprehensive. Our affi rming and knowledgeable 
staff can provide transition support, insurance 
navigation, and all of the expert sexual and 
reproductive health care you expect from 
Planned Parenthood. 

Learn more and make an appointment: 
ppncs.org/TransCare

LGBTQ+ Care Coordinators
We have a dedicated LGBTQ+ Care Coordination 
Team that works to build trust and meet the unique 
needs of patients. They work with patients to answer 
questions and hear feedback about care.

We can work to connect you with resources in your 
community, help fi nd answers to your questions, and 
try to smooth some of the bumps in the road that 
you encounter along the way.

How We Can Help You
Planned Parenthood North Central States has 
dedicated LGBTQ+ Care Coordinators who can 
help you with:

• Finding trans-affi rming therapists and mental 
health care.

• Finding support groups and other local 
resources, such as hair removal, voice therapy, 
and community organizations.

• Navigating insurance coverage for transition 
care (including handling prior authorizations, 
helping you fi le appeals for denied coverage, 
and fi nding coverage).

• Referrals for gender-affi rming surgeries.

• Legal name and/or gender marker change 
information.

• Information regarding medical, social, and 
legal transition steps.

• Your experience as a transgender/non-binary 
patient at Planned Parenthood.

• And more. Just ask.


