
Employer Survey - 2022 Trans Equity Summit 

General (Required Questions) 
1. Company Name   

 
2. What union representation, if any, is 

available to employees? 
 
 
 
 

3. Do you track employee demographics? If 
so, what is the demographic breakdown of 
employees? 

 
 
 
 

4. What is the demographic breakdown of 
organizational leadership and board (if 
relevant)? 

 
 
 
 

5. Are there anonymous employee 
engagement or climate surveys that allow 
employees to identify demographics? If so, 
which demographic categories are 
included, & how often are they conducted? 

 
 
 
 

6. Do you have any pages on your website 
that talk about diversity, LGBTQ+ equity, 
accessibility, racial equity, etc.? If so, please 
provide a link. 

 
 

Office Building (Required Questions) 
7. In what ways do you work with local police? 

What does security look like in your 
organization? 

 
 
 
 

8. Is your physical office ADA compliant?  
 
 
 

9. How many gender-neutral bathrooms are 
there? Describe accessibility and location. 

 
 
 
 

Family Tree Clinic

Yes.

We offer paid caucus time for BIPOC staff, white staff, and folks who identify as Gender Expansive

No

Family Tree is not unionized

We do not work with local police unless compelled to do so. Our building is secured by locking doors, an
alarm system, and internal badge-operated doors. We also have video security.

All bathrooms in our building are single-stall, gender-neutral, and wheelchair accessible bathrooms.
Two on the first floor, four on the second. Two of the bathrooms on the second floor are designated
specifically for patients.

https://www.familytreeclinic.org/about/board-directors/

https://www.familytreeclinic.org/about/lgbtq-health-access-initiative/,
https://www.familytreeclinic.org/about/



Benefits (Required Questions) 
10. What is your PTO policy, and how many sick 

days are available to employees? 
 
 
 
 

11. How many of the healthcare plans you offer 
are trans-inclusive? Please link your 
healthcare plans if possible and provide the 
dollar maximum. 

 
 
 
 

12. Please select all options which accurately 
describe your trans-inclusive healthcare 
plan(s): 

 
 
 
 

Policy (Required Questions) 
13. If you have an Equal Employment 

Opportunity Statement and/or non-
discrimination policy, which identities are 
listed as protected? 

 
 
 
 

14. Please select all options contained in your 
anti-harassment policy: 

 
 
 
 

15. Do you have an employee dress code? If 
so, is it gendered? Are there hairstyle or 
facial grooming requirements in your dress 
code? Please provide a link to your 
employee dress code, if public. 

 
 
 
 

16. Which company databases/forms: a) only 
allow employee legal names? b) Allow 
both legal and chosen names? c) Don't 
require legal names at all? 

 
 
 
 

17. What is the process for employees to 
change their names at your organization? 

 
 
 
 

18. If you have any restroom or locker room 
policies, please link or copy them here. 

 
 
 
 

Statement that harassment based on any protected characteristic will not be tolerated;, Clear description of prohibited
content, with examples;, Description of a reporting system (for both those experiencing and those witnessing harassment) with
multiple avenues to report;, Commitment that reporting system will provide an immediate, thorough, and impartial
investigation;, Clarification on what information/identities will be kept confidential during an investigation;, Confirmation that
employer will respond immediately and proportionally if investigation confirms harassment;, Policy is clear, simple, and in all
languages commonly used by employees;

No, it is not gendered. Family Tree Clinic recognizes that personal appearance is an essential element
of identity and self-expression and strives not to control or dictate appropriate employee appearance,
specifically concerning religious attire, gender expression, hairstyle, hair color, jewelry, or tattoos. For
those working directly with patients, hair and facial hair cannot hinder infection control practices.

Changing a chosen name without a legal name change just requires an email to HR and/or full staff to
let staff know, and connecting with our IT person to get email and login changes. Employes let HR
know when they have changed their legal name so it can be correct on paychecks and W-2s; paperwork
is not required.

Employees earn separate sick and vacation time. Every employee earns 1 hour of sick time for every 17
hours they are compensated. Benefit eligible employees (those who work more than 20 hours per
week) earn a total of 3 weeks of vacation time in their first year of employment; the amount earned
increases from there.

Review your application form, background check authorization form, email and system logins, employee directory, nameplate,
business card order, performance reviews, training rosters, seniority lists, etc. Application, email logins, systems logins,
employee directories, nametags or nameplates, business cards, performance reviews, etc. all allow employees to use their chosen
name. Legal documents such as W-2 and paychecks would require a legal name, as does the background check authorization form.
It is important to note that where the legal name is required only one staff person has access to those documents/systems and
that information is not shared beyond that one person.

We have no restroom or locker room policies.

Race, color, creed, religion, gender identity or expression, national origin, sex, sexual orientation, disability, age, marital status,
familial status, membership or activity in a local human rights commission, genetic information, veteran status, status with
regard to public assistance, or any other status or relationship protected by applicable law. We also use race, ethnicity, country
of origin, religion, family narrative, gender identity, immigration status, gender presentation and expression, sexual orientation
and expression, mental and physical ability, size, class, and age.

Covers short-term medical leave;, Covers pharmaceutical coverage (HRT, puberty blockers for dependents);, Covers medical
visits or laboratory services;, Covers surgeries (please add a comment specifying which);, Covers routine, chronic, or urgent
non-transition services based on the person’s sex assigned at birth (for example, prostate exams for trans feminine people);,
Covers therapist appointments for support letters;, Covers therapist appointments in general (ongoing, beyond 10 free
sessions);, Exclusions for trans coverage removed;, Healthcare plan documentation readily available to employees;, Plan
documentation clearly communicates inclusive insurance options to employees and their dependents;

Since we are not self insured and are based in Minnesota all of our medical insurance offerings are
trans inclusive at a basic level (top and bottom surgeries, mental health, hormones, etc.). As a small
employer we are not able to negotiate for more benefits like hair removal, body contouring, facial
surgeries, etc.



19. Are there documented “Gender Transition 
Guidelines” for employees transitioning on 
the job? If so, where can they be found? 

 
 
 
 

20. Are there guidelines for employees re: 
pronouns in email signatures, business 
cards, introductions, etc.? 

 
 
 
 

Training (Required Questions) 
21. What content does new hire training 

contain re: nondiscrimination?  
 
 
 
 

22. What types of cultural competency, 
Diversity Equity and Inclusion, etc. ongoing 
training are provided? Of those listed, 
which are mandatory? 

 
 
 
 

Miscellaneous (Optional Questions) 
23. What is the process for employees to 

request accommodations?  
 
 
 
 

24. What is your policy on Personal Care 
Attendants accompanying employees to 
work? 

 
 
 
 

25. What are your policy guidelines for travel 
safety, 1) during COVID and 2) for sending 
employees to locations where they may not 
be safe based on identity? 

 
 
 
 

26. What is your policy on working from home 
(both currently, and pre-COVID)? 

 
 
 
 

27. What are your family leave/parental leave 
policies? Are they based on gender or on a 
certain relationship to the person being 
cared for? 

 
 
 
 

Family Tree provides inservices that all employees are expected to attend. The topics of those inservices vary and are
suggested each year by staff. Recent topics have included Health at Every Size, Motivational Interviewing, Gender Gear, Sex
Work, Naloxone, Somali and East African Communities, and De-escalation Techniques, among others. Family Tree has a standard
set of trainings for all new employees including: Deaf Culture 101 & Working with Deaf Community; Respecting the patient and
respecting self: HIPAA, OSHA and burnout; Sex Positivity; Health At Every Size; Trauma-Informed and Person-Centered Care;
Heath Disparities: A reproductive justice framework; and others.

Family Tree has onboarding trainings that are mandatory to be completed in the first 3 months of
employment that include nondiscrimination practices and requirements at our organization.

Employees can request accommodations by contacting their supervisor or Human Resources. Requests
are considered on a case by case basis and Family Tree has not predetermined tasks that can or cannot
be adapted.

No job at Family Tree requires travel outside the state of Minnesota, and very few require travel
within the state. During COVID, our travel policies have changed and adapted depending on the
guidance from the CDC and MDH.

All accommodations are considered on a case by case basis.

Yes. All employees have pronouns in their email signatures, on their business cards, on their nametags,
and in introductions.

No, we don’t have a formal document. We ask employees to keep HR and supervisor(s) in the loop about
any time-off needs.

Our parental leave policy is not gendered. Eligible employees are entitled to up to 12 weeks of unpaid
leave in connection with the birth or adoption of a child. Pregnant employees may also use parenting
leave for prenatal care, or incapacity due to pregnancy, child birth or related conditions, as long as the
total leave time does not exceed 12 weeks. Employees may use their accrued vacation, sick and
personal days to get paid during the parental leave.

Prior to COVID we didn’t have a formal work-from-home policy. Currently, some staff work fully
remotely; others rotate the days that they are in the building to be in 1-2 days, and for some positions
the job requires in -office time. We strive to accommodate working from home when job duties allow
for it.



28. What are your COVID safety practices? In 
what contexts are employees required to 
do in-person work, and what safety 
protocols are in place? 

 
 
 
 

29. Does your organization have a Disaster 
Readiness Policy? What does it say re: 
supporting disabled employees and 
customers in an emergency?  

 
 
 
 

30. Do you have an Employee Assistance 
Program or Human Resources hotline? If so, 
what cultural competency training do they 
receive?  

 
 
 
 

31. What Employee Resource Groups are 
available? What is the process for starting 
one? 

 
 
 
 

32. What does your background check screen 
for, and what types of records disqualify 
applicants? 

 
 
 
 

33. Do you have a corporate giving profile? If 
so, what issues do you prioritize? What 
percentage goes to each area? What 
organizations do you give to? 

 
 
 
 

34. Do organizational leaders address 
coworkers with gendered language (i.e. 
"you guys")? What language is common in 
your organization's culture? 

 
 
 
 

35. Do you have a job application website? If 
so, is it accessible? 

 
 
 
 

36. Does anyone on your staff know ASL?  
 
 
 

We do not have Employee Resource Groups. We do have caucuses: BIPOC caucus, white folks caucus and
Gender Expansive caucus. These groups are focused on eliminating oppression in the workplace,
community and within the healthcare system.

We do not have a corporate giving profile.

We do not use a third-party service for applications. Typically we have applicants submit a resume and
cover letter, and have an email available for anyone needing to request accommodations or an
alternative form of applying.

No

Employees working in the clinic (reception, medical assistants, providers, etc.) are expected to be on-site for most or all shifts.
Supervisors and directors rotate who is in-clinic to ensure staff have someone available to help while not crowding employees.
Some staff who have approval can work entirely remotely. All staff and patients are required to mask, and do our best to also
remain 6 feet apart when possible. Extra sanitizing measures happen on each shift. Face shields are also provided for staff who
want them. To help ensure the health and safety of our patients, clients, students, and staff, Family Tree requires all employees
be fully vaccinated against the COVID-19 virus. In rare cases, exemptions may be granted.

Non-gendered language is common at Family Tree. We’re all human so people slip up, but organizational
leaders generally do not address coworkers with gendered language.

The background checks conducted on all employees screen for criminal offenses. Whether an applicant
would be disqualified for an offense varies depending on the offense, the length time since the
offense, and if the offense poses a safety or other concern in direct relation to the job
responsibilities.

Yes, we have three staff who speak primarily ASL, with many more who have basic signing abilities. ASL
classes are provided at no cost to our employees during the work day.



37. What type of adoption benefits or family 
planning/assisted reproduction support do 
you offer? 

 
 
 
 

38. Do you offer domestic partnership 
benefits? 

 
 
 
 

39. Are employees allowed to sit down while 
working? 

 
 
 
 

40. Does your physical office have steps and/or 
an elevator? 

 
 
 
 

41. Is there anything else you want us to know?  
 
 
 

 

We do not have adoption benefits or family planning/assisted reproduction support.

This is a great organization that is moving the needle on health equity. In our new location in
Minneapolis, we are thrilled to be scaling up to serve in more of our intersectional communities. Thanks
for considering working at Family Tree Clinic!

Yes. Most of our positions require a mix of walking/sitting, or are primarily sitting.

Both.

We do not; our health insurance provider no longer offers this option.


	1 Company Name: Family Tree Clinic


