
Employer Survey - 2022 Trans Equity Summit 
 

General (Required Questions) 
1.  Company Name Face to Face Health & Counseling Service, Inc. 
2. What union representation, if any, is 

available to employees? 
none 

3. Do you track employee demographics? If 
so, what is the demographic breakdown of 
employees? 

50% of staff are BIPOC; 5% identify as Hispanic; 64% female identified, 29% male identified and 7% 
non-binary; and 13% identify as LGBTQ; We do not have statistics on religion and don't require staff 
to disclose disability or nationality. 

4. What is the demographic breakdown of 
organizational leadership and board (if 
relevant)? 

29% of the leadership team identifies as BIPOC, none are Hispanic; 71% female identified, 29% male 
identified; 14% identify as LGBTQ; We do not have statistics on religion and don't require staff to 
disclose disability or nationality. 33% of the Board identify as BIPOC. 

5. Are there anonymous employee 
engagement or climate surveys that allow 
employees to identify demographics? If so, 
which demographic categories are 
included, & how often are they conducted? 

We collect information about race, gender, ethnicity, and disability status as part of onboarding, if 
employees are comfortable sharing. Statistics about sexual orientation, nationality, and religion often 
come out in conversation but are not collected in a formal way. 

6. Do you have any pages on your website 
that talk about diversity, LGBTQ+ equity, 
accessibility, racial equity, etc.? If so, please 
provide a link. 

https://face2face.org/support/sexual-health/ 

Office Building (Required Questions) 
7. In what ways do you work with local police? 

What does security look like in your 
organization? 

We work with local police when they have client referrals for us, including working with Ramsey County Attorney's Office on 
youth diversion cases. In order to remain a safe space for our clients, police are not allowed in our spaces except in rare cases 
where their assistance is needed around violence or medical emergency. All staff are trained on de-escalation procedures which 
are typically enough to resolve any challenges. Keys are required to access most spaces in both buildings. There are security 
cameras in the most highly trafficked areas and on the exterior of our Arcade building. 

8.  Is your physical office ADA compliant? yes 

9. How many gender-neutral bathrooms are 
there? Describe accessibility and location. 

All of our bathrooms at both locations are gender-neutral. 



Benefits (Required Questions) 
10. What is your PTO policy, and how many sick 

days are available to employees? 
New full-time employees qualify for 23 days of PTO per year, which includes sick and vacation time. 

11. How many of the healthcare plans you offer 
are trans-inclusive? Please link your 
healthcare plans if possible and provide the 
dollar maximum. 

We have 3 plan options all of which are trans-inclusive. Costs are age-based. I do not have all the 
details below about our plan. 

12. Please select all options which accurately 
describe your trans-inclusive healthcare 
plan(s): 

Covers short-term medical leave; 

Policy (Required Questions) 
13. If you have an Equal Employment 

Opportunity Statement and/or non- 
discrimination policy, which identities are 
listed as protected? 

Face to Face is an Equal Opportunity Employer that does not discriminate based on actual or perceived 
race, color, creed, religion, alienage or national origin, ancestry, citizenship status, age, disability or 
handicap, sex, gender, marital status, familial status, veteran status, sexual orientation, genetic 
information, public assistance status, local human rights commission activity, or any other 
characteristic protected by applicable federal, state, or local laws. 

14. Please select all options contained in your 
anti-harassment policy: 

Statement that harassment based on any protected characteristic will not be tolerated;, Description of a reporting system (for 
both those experiencing and those witnessing harassment) with multiple avenues to report;, Commitment that reporting system 
will provide an immediate, thorough, and impartial investigation;, Clarification on what information/identities will be kept 
confidential during an investigation;, Confirmation that employer will respond immediately and proportionally if investigation 
confirms harassment;, Assurance of protection from retaliation;, Confirmation that any employees retaliating will be 
disciplined;, Policy is clear, simple, and in all languages commonly used by employees; 

15. Do you have an employee dress code? If 
so, is it gendered? Are there hairstyle or 
facial grooming requirements in your dress 
code? Please provide a link to your 
employee dress code, if public. 

Face to Face’s dress code is causal. That said, employees are expected to report to work well groomed, 
clean, and wearing clothing that is appropriately modest. Clothing should be in good condition, free of 
holes or stains. Any clothing, jewelry, or tattoo that conveys a negative statement toward a race, 
gender, sexual orientation, age, religion, disability, or could otherwise be considered harassing or 
offensive is prohibited. 

16. Which company databases/forms: a) only 
allow employee legal names? b) Allow 
both legal and chosen names? c) Don't 
require legal names at all? 

Our client databases all allow for legal name (often required for medical billing and applying for 
benefits), but also allows for chosen name and pronouns. For employees, all internal systems use 
chosen name, pronouns and gender identity except where necessary for legal reasons. 

17. What is the process for employees to 
change their names at your organization? 

Alert HR who will update any appropriate records as well as items link: email name, door label, ID 
badge, etc 

18. If you have any restroom or locker room 
policies, please link or copy them here. 

We do not have restroom or locker policies 



19. Are there documented “Gender Transition 
Guidelines” for employees transitioning on 
the job? If so, where can they be found? 

We do not have such guidelines. 

20. Are there guidelines for employees re: 
pronouns in email signatures, business 
cards, introductions, etc.? 

We include pronouns in email signature, business cards, door tags, etc. We also use pronouns when 
introducing ourselves in meetings. 

Training (Required Questions) 
21. What content does new hire training 

contain re: nondiscrimination? 
Employees are required to read the employee handbook which includes our nondiscrimation policy. 
Candidates are also screened for their ability to work with diverse groups of people including people 
who differ from them around race, gender, sexual orientation, etc. 

22. What types of cultural competency, 
Diversity Equity and Inclusion, etc. ongoing 
training are provided? Of those listed, 
which are mandatory? 

Diversity, Equity, & Inclusion are core values for Face to Face. We do regular (at least annual) extended 
trainings on racial equity and LGBTQ inclusion that are mandatory for all staff. We have Racial Equity 
and LGBTQ Equity staff committees who shape F2F policy, program delivery, and our response to 
community issues. Equity conversations are typical in regular staff meetings as well. 

Miscellaneous (Optional Questions) 
23. What is the process for employees to 

request accommodations? 
Contact HR for an accommodation form. Information from a medical provider may be required based on 
the requested accommodation. 

24. What is your policy on Personal Care 
Attendants accompanying employees to 
work? 

We do not have a policy but would be open to it assuming it does not negatively impact client 
confidentiality or HIPAA laws. 

25. What are your policy guidelines for travel 
safety, 1) during COVID and 2) for sending 
employees to locations where they may not 
be safe based on identity? 

We have a driving policy as well as a home visit policy, which is the primary off-site work that happens. 
Staff must inform a supervisor where they are going and when. If a staff member didn't feel 
comfortable in a particular client's home, we would work with them to either have them meet onsite or 
switch out the staff member working with that family. 

26. What is your policy on working from home 
(both currently, and pre-COVID)? 

Because we are a direct service provider, most of our staff are required to be on-site. There are some 
exceptions to this for administrative staff who do not work directly with clients, but it is generally a 
hybrid model in those cases. Some mental health services are delivered by video based on client 
preference, but staff are required to be in-office at least part time for clients wanting in person 
therapy. 

27. What are your family leave/parental leave 
policies? Are they based on gender or on a 
certain relationship to the person being 
cared for? 

Our primary parental leave policy right now is around FMLA and short-term disability insurance. We are 
in the process of revising it, however, to be more applicable to non-birthing parents. 



28. What are your COVID safety practices? In 
what contexts are employees required to 
do in-person work, and what safety 
protocols are in place? 

In-person work is required. We have a full safety protocol, based somewhat on location and services 
provided. Staff are required to be fully vaccinated and wear masks when in public spaces. 

29. Does your organization have a Disaster 
Readiness Policy? What does it say re: 
supporting disabled employees and 
customers in an emergency? 

We have multiple safety and security policies. They do not include specific protocols for those with 
disabilities but do include employees assisting one another and clients generally. 

30. Do you have an Employee Assistance 
Program or Human Resources hotline? If so, 
what cultural competency training do they 
receive? 

We have an EAP and outside HR consult group. I do not know what training they receive. 

31. What Employee Resource Groups are 
available? What is the process for starting 
one? 

We have multiple groups. As mentioned above, we have LGBTQ Equity and Racial Equity Committees. 
We also have a group for white staff focused on recovering from white conditioning. There is a group 
for BIPOC staff to connect and support one another. If someone was interested in starting another 
group, they would present that to any member of Leadership Team for approval. 

32. What does your background check screen 
for, and what types of records disqualify 
applicants? 

Face to Face reserves the right to conduct criminal and motor vehicle record background checks on all current employees. Based 
on our commitment to social justice and equal opportunity for all, Face to Face does not automatically disqualify candidates for 
employment based on past criminal convictions. If there are adverse results on any component of a background check, Human 
Resources reviews those findings with the Executive Director and Director of Programs. The Executive Director then decides if 
the finding disqualifies the candidate from employment based on implications related to: •The crime committed; •The 
position being applied for; •The level of risk involved to the Organization and clients; •Whether or not the candidate 
revealed the issues ahead of time; •Whether or not the issue makes the candidate unable to perform key job functions; •The 
length of time since the last conviction; and, •The candidate’s account of what happened and why they believe it is no longer 
an issue for the Organization. 

33. Do you have a corporate giving profile? If 
so, what issues do you prioritize? What 
percentage goes to each area? What 
organizations do you give to? 

We do not give to other organizations. 

34. Do organizational leaders address 
coworkers with gendered language (i.e. 
"you guys")? What language is common in 
your organization's culture? 

Our staff generally avoid gendered language and use chosen pronouns for staff and clients. 

35. Do you have a job application website? If 
so, is it accessible? 

We do have a job application website. If someone found it inaccessible, they would be welcome to 
contact us by phone instead. 

36. Does anyone on your staff know ASL? Not that I am aware of. 



37. What type of adoption benefits or family 
planning/assisted reproduction support do 
you offer? 

None. 

38. Do you offer domestic partnership 
benefits? 

Yes 

39. Are employees allowed to sit down while 
working? 

For the most part yes, but some positions involve a lot of moving around. 

40. Does your physical office have steps and/or 
an elevator? 

We have both in both locations. 

41. Is there anything else you want us to know?  

 


