
Please describe the inquiry, incident or problem encountered.

Americans w/ Disabilities Act
Complaint: Intake Form

Name

State and Zipcode

DatePhone/E-mail

Architectural: Please select for issues regarding physical accessibility; such as lack of 
wheelchair ramps, inaccessible entrances, counters at incorrect height, etc...  

Programs and Services: Please select for issues regarding program or service access; such as 
denied accommodation requests to participate in a program or activity, denied City benefits or 
services because of a disability

Communication: Please select for issues regarding communications; such as materials not 
provided in an alternative format, ASL interpreter not provided at public meeting, etc... 

Access Issue Categories:

Name Organization Address

Date of incident Phone E-mail

Has a formal complaint been filed elsewhere? Yes No
If yes: State or Federal agency? NoYes

AddressOrganizationName

Date filed Phone E-mail

If you have documentation, copies would be helpful. Examples are letters, e-mail messages, written notes, etc..

For reasonable accommodations or alternative formats please contact Neighborhood and Community Relations Department, 
David Rubedor, 612-673-3129 and David.Rubedor@minneapolismn.gov. People who are deaf or hard of hearing can use a 
relay service to call 311 at 612-673-3000. TTY users call 612-673-2157 or 612-673-2626.  
  
Para asistencia 612-673-2700 - Rau kev pab 612-673-2800 - Hadii aad Caawimaad u baahantahay 612-673-3500.

Complaint issued against:

Return to: ADA Title II Coordinator 
Neighborhood and Community Relations Department 

105 5th Ave S, Minneapolis, MN 55408

If yes: please provide information below

Address

NoYesHas it been resolved?

IssueConcernThis is regarding a(n): Complaint


City of Minneapolis Logo
Americans w/ Disabilities Act
Complaint: Intake Form
Architectural: Please select for issues regarding physical accessibility; such as lack of wheelchair ramps, inaccessible entrances, counters at incorrect height, etc...  
Examples of architectural and physical accessibility : lack of wheelchair ramps, inaccessible entrances, counters at incorrect height, etc...  
Programs and Services: Please select for issues regarding program or service access; such as denied accommodation requests to participate in a program or activity, denied City benefits or services because of a disability
Examples of program and services access issues: denied accommodation requests to participate in a program or activity, denied City benefits or services because of a disability
Communication: Please select for issues regarding communications; such as materials not provided in an alternative format, ASL interpreter not provided at public meeting, etc... 
Examples of communication related issues: materials not provided in an alternative format, ASL interpreter not provided at public meeting, etc... 
Access Issue Categories:
Access Issue Categories:
Has a formal complaint been filed elsewhere?
Has a formal complaint been filed elsewhere? Please select one of next two boxes.
If yes: State or Federal agency?
If yes, was the complain filed with a state or federal agency? Please select one of the next two boxes.
If you have documentation, copies would be helpful. Examples are letters, e-mail messages, written notes, etc..
If you have documentation, copies would be helpful. Examples are letters, e-mail messages, written notes, etc..
For reasonable accommodations or alternative formats please contact Neighborhood and Community Relations Department, David Rubedor, 612-673-3129 and David.Rubedor@minneapolismn.gov. People who are deaf or hard of hearing can use a relay service to call 311 at 612-673-3000. TTY users call 612-673-2157 or 612-673-2626. 
 
Para asistencia 612-673-2700 - Rau kev pab 612-673-2800 - Hadii aad Caawimaad u baahantahay 612-673-3500.
For reasonable accommodations or alternative formats please contact Neighborhood and Community Relations Department, David Rubedor, 612-673-3129 and David.Rubedor@minneapolismn.gov. People who are deaf or hard of hearing can use a relay service to call 311 at 612-673-3000. TTY users call 612-673-2157 or 612-673-2626. Para asistencia 612-673-2700 - Rau kev pab 612-673-2800 - Hadii aad Caawimaad u baahantahay 612-673-3500.
Complaint issued against:
Complaint issued against
Return to: ADA Title II Coordinator Neighborhood and Community Relations Department 105 5th Ave S, Minneapolis, MN 55408
Return to: ADA Title II CoordinatorNeighborhood and Community Relations Department105 5th Ave S, Minneapolis, MN 55408
If yes: please provide information below
If yes, please provide information in the boxes below.
Has it been resolved?
Has it been resolved?
This is regarding a(n):
This is regarding a(n):
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