
Elders are the foundation for many communities. They are pillars of wisdom, knowledge, and 
tradition. As such, it was essential to have direct contact with them when developing 
recommendations for amending the Minneapolis for A Lifetime: Age-friendly Action Plan.  

Our process 
To formulate the best possible action plan, we sought to hold engagement sessions with the various 
elder communities in Minneapolis. These meetings were essential to gauge a broader perspective of 
what Minneapolis elders need, while also considering the unique issues that impact specific 
communities. 

The communities were categorized into LGBTQIA, African American, American Indian, Southeast 
Asian, East African, and Latino. Engagement sessions were held through virtual mediums when in-
person gatherings were not a possibility. Each meeting had about 10-25 participants, with 
interpreters present to facilitate communication.  
Elders were asked questions relating to their experiences living and aging in Minneapolis. Examples 
of questions are:  

“What do you enjoy about living in the City of Minneapolis?”  
“What do you dislike about living in Minneapolis?” 
“Do you feel valued within your own community? Within the City?” 
“What role do you think the City should have in addressing the issue(s) your community 
faces?” 

Engagement results – general summary 
Many elders shared similar thoughts and sentiments surrounding topics such as housing, safety, 
health & wellness. Although they differed in the challenges that were particular or important to their 
communities. 105 elders participated in these conversations. Most were in person at farmer’s 
markets, community festivals, and small group conversations at community centers. One session 
was held virtually through a community partner. COVID-19 protocols including masks, social 
distancing and sanitizing were implemented at in person interactions. 

LGBTQAI+ 
The elders from the LGBTQIA+ community were generally content about their experiences in 
Minneapolis, but many shared strong sentiments about the lack of a community center for elders. 
Some felt that a facility specific to LGBTQIA+ elders was very essential and would provide elders the 
ability to connect with the outside world and encourage them to remain active.  

African American 
Many African American elders shared strong feelings about the disconnect between the older and 
younger generations. Some elders believe this disparity could be the cause for the escalated violence 
and crime in Minneapolis, particularly in the North side of the city, where many of these elders are 
located. Most of these elders shared that moving to another city was not in their plans unless the 
current crime trends continued. These elders also expressed a desire and need for a community 
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center, one that could facilitate the contact between elders and youths. Particularly among this 
community, there were elderly ex-convicts who had been released from lengthy sentences and were 
attempting to re-enter society. They faced especially complicated challenges, such as finding stable 
housing and obtaining a job that could allow them to support themselves. And while there are 
programs available to these elders, many felt they were undeserving of receiving any aid.  

American Indian 
American Indian elders shared a similar sentiment of fear and disillusionment, specifically around 
the topics of safety and housing. Many of the elders that spoke to us, shared that they were 
currently homeless or in rehabilitation, with many participating in programs to address these issues. 
Most of these elders were aware of programs available to them. They also felt that their 
community’s relationship with the City of Minneapolis was a barrier that impacted the value and 
importance of their community. Among the homeless elders that shared with us, many noted that 
their only options available were staying with family or finding cheap temporary living arrangements 
such as motels and Air B&Bs. In general, American Indian elders know of services available to them 
and they enjoy the atmosphere of their community but wish that there was more importance and 
regard placed on their community. Many wish to have better representation in City leadership. 

Southeast Asian 
The South East Asian elder dialogue was held in a spiritual center on the edge of Maplewood with 
interpreters for staff. The main issue for these elders is the lack of a funeral home in Minneapolis 
that not only accommodates their needs but is affordable. Currently, the cost of a funeral for the SE 
Asian community is around $25,000 or more. Because of lack of funeral homes, the wait time to 
bury a loved one can take up to 3 months. They also felt that a cultural center that emphasizes art 
and history are important to this community. The South East Asian community resources are largely 
located in St. Paul. Many of the elders shared positive experiences about St. Paul and they felt that 
this city provided them better resources and aid in a way that made them feel cared for and valued. 
Particularly, business owners feel that Minneapolis does not provide them with the necessary 
support, so all businesses remain in St. Paul. One elder shared that they avoid Minneapolis because 
it is not safe, even during the day it is still a risky area. Many elders shared that they would like to be 
able to come to Minneapolis for resources and amenities, but for this to happen there would have to 
be resources and programs to attract the community. Like the African American elders, these elders 
also shared fears about a disconnect between the older generations and the newer ones, and many 
elders hope that they can connect with them to keep their culture alive. This community wants to 
form bonds with the City of Minneapolis, but they need Minneapolis to establish and maintain 
partnerships.  

East African 
The East African community included both Oromo and Somali elders. The meeting with this 
community was also in person, with translators present to facilitate communication. These elders 
particularly shared their fears about lack of safety both in their neighborhoods and in their homes. A 
great majority of these elders live in apartments, particularly in the Cedar Riverside area near S.E. 
Minneapolis. During our Oromo elder meeting, many elders shared that there is a significant lack of 
security, both in the buildings they reside in and in the streets surrounding their neighborhood. One 
elder shared that crime has drastically escalated to the point that it occurs in plain daylight and that 
elders are the most vulnerable. They all shared sentiments of fear and stress. Another issue that is 



present for the elders is most of them live in subsidized housing and rely on SSI (Supplemental 
Security Income) to provide their main source of income. The elders have also had trouble 
contacting building management to address issues with their living arrangements, such as the mice 
infestation that has impacted many of their homes. The Somali elders also shared similar 
experiences and sentiments during their own meeting, echoing concerns with safety and violence. 
One Somali elder shared an experience where an unknown person appeared to attempt entering 
their home, so they called police, but they never showed up. Because of the unique housing that 
many of these elders reside in, they feel that they are most vulnerable to crime and have not 
received an adequate amount of resources to help them. These elders expressed fear of their youth 
as well as concern about the rise in addiction and crime perpetuated by the youth. 

Latino/Latinx 
The meeting with the Latino Community was the only session that was held virtually, there was a 
translator present to aid in communication. Many of the elders in this community shared concerns 
about safety, one elder shared that she lived in the Loring Park apartments and had witnessed 
firsthand the changes in the environment. She detailed the absence of security in the building and 
the lack of police intervention. These factors resulted in non-residents having access to the buildings 
and creating an unsafe environment. Consequently, residents have had to take matters into their 
own hands to take care of themselves. Another elder residing in South Minneapolis shared that one 
of her nieces had been attacked on her way to work, and she worries that she might be next as she 
could be considered an easier target. Many of the elders in the Latino community shared that they 
truly enjoyed spending time at the Tyrone Guzman Center before COVID, and many of them plan to 
attend in person programing when possible, but most of them agreed that it is difficult to access 
reliable transportation. One elder shared that her family would no longer be able to take her, so she 
would have to use public transportation which is concerning to her for safety reasons. Another elder 
shared that while he generally enjoys using Metro-mobility, the service is far from perfect and is 
often late or inconsistent. These elders felt that the City could provide a better transportation 
service or solution for Minneapolis elders. This group of elders also shared that they would like to 
have more resources available to them. Many elders agreed that the City should aid elders 
financially and provide more health programs and initiatives to low-income residents. Another elder 
brought up the language barrier and the difficulty accessing voter-material, she wished to better 
understand the proposed measures on the ballot in her own language. While this community makes 
great use of the resources available to them, they would like to see Minneapolis make greater 
efforts to connect with all elders and provide more accessible services and programs.  

Pandemic brings forth concerns and highlights current community priorities 
The impact of the Coronavirus pandemic has highlighted some of the disparities present in providing 
support to elder communities in Minneapolis. Various elders shared about their lack of mobility and 
their dependence on outside resources or services to get around Minneapolis. Daily tasks became 
much more challenging and inaccessible during lockdown as many elders were not able to access the 
same services they relied on or had limited mobility and support. The civil unrest and slow recovery 
that followed the murder of George Floyd exacerbated already challenging times for our elders. 

LGBTQAI+ and African American pandemic impact 
In the LGBTQAI+ and the African American Community – the issues that the pandemic brought more 



to light was isolation and a feeling of disconnectedness. For those who already struggled with 
connectedness the pandemic exacerbated the issue. Mental wellbeing and “trying to stay active” 
was brought up as well as the need for physical activity. 

American Indian pandemic impact 
In the case of many American Indian elders, those that were hanging on by a thread inevitably were 
unable to access the services they relied on and/or maintain proper housing and as a result they had 
to resort to motels, Air B&B’s, or even temporary stays with family and friends. Homeless 
encampments have become a last resort for a few, but this is not a permanent or sustainable 
solution. These shelters and their services throughout Minneapolis are still poorly equipped to 
handle the unique needs of elderly homeless such as chronic pain management, medication 
dissemination, special diets, etc. and more shelters who have cultural agility are needed. This 
community also struggles to navigate confusing and “thick” bureaucracies to access resources and 
lacks access to technology and the ecumene to use it. 

Southeast Asian pandemic impact 
The Southeast Asian community shared a very pressing issue that has impacted their people 
especially during the pandemic. In the Hmong and Lao tradition, there are special ceremonies for 
laying their deceased to rest. There are no funeral homes in Minneapolis and very few throughout 
the Twin Cities to accommodate this community, and as a result many have had to pay astronomical 
amounts of money to keep with tradition. This has put many families in debt, and this has 
consequently caused that debt to be passed down through generations. The Southeast Asian 
community needs proper funeral homes to be a priority, so that they may keep within tradition and 
not be taken advantage of when going through the hardship of laying a loved one to rest. 

East African pandemic impact  
In the Oromo and Somali communities, many elders that receive SSI benefits have had difficulty 
accessing and receiving said benefits. One elder shared he was unable to access his SSI benefits, 
meanwhile his wife is unable to work due to injury and they have no income to support themselves. 
Meanwhile, he is being pressured to pay his rent and cannot seem to get the necessary help from 
Hennepin County. Whenever he has tried to call their offices or the property management, he has 
experienced very long wait times, little to no assistance because one office or another is closed. 
There is also difficulty communicating with customer service because there are no translators 
available. His case highlights the lack of services available to elders as well as the lack of action taken 
to correct those problems. As a result, he has had to rely on community volunteers but still cannot 
resolve his issues. The elders of this community would like to have language services readily 
available, as well as a resource they can quickly reach out to that is specific to their community. They 
also need assistance to navigate government and other resources that require detailed applications.  

Latino/Latinx pandemic impact 
Some of the elders from the Latino community shared their issues with accessing services and 
resources due to their legal status. Many elders have temporary residency or permits to reside in 
Minnesota and their access to benefits is limited, for this reason they have to rely on the few 
benefits they are granted. One elder shared that she was a TPS (temporary protected status) 
recipient and was able to remain in Minnesota and receive health benefits because of this 
protection. Earlier in 2020 she had been told that she would not have to renew her TPS registration 



and was later told she had lost her temporary status and with it, her health benefits. She has been 
receiving help to resolve her case, but in the meantime has had to deprioritize her health and going 
as far as canceling an eye surgery and ignoring a lump because she could not afford it. This elder, 
along with many others, agree that there should be a resource or contact they can reach out to so 
that they can get the proper help with legal processes and similar services.  

Other engagement efforts 
The pandemic also impacted the development and execution of engagement efforts for this iteration 
of the action plan. For this reason, virtual and digital mediums were implemented to reach as many 
people as possible.  

Two surveys were created, one that targeted elder-serving organizations, specifically culturally 
specific, and another that was aimed towards elders residing in Minneapolis. The first survey was 
meant to provide a start-off point about the issues that elders might face. Questions were posed 
such as, “What services do you provide to your community of Elders?” and “What are the biggest 
challenges facing the community you serve?” 

These questions provided insight into the kinds of programs and services that are prioritized by 
different organizations. There were 13 organizations that took the survey, and 5 that were virtual 
conversations. Most important were the connections that were established with these elder-serving 
organizations. 

 Most organizations shared the issue of capacity – both in serving the needs and finding the 
resources needed to solve the elder’s issues. 

 Organizations that served limited and non-English speaking elders also talked about the 
challenges they see their elders having with language barriers in trying to “problem solve” 
their needs on their own 

 Many elders don’t have access or know how to use technology to assist themselves in 
accessing their needs such as online doctor visits or medication reviews. 

The second survey was directed towards elders themselves. Although there is a technological barrier 
for many elders to access online surveys, various elders were still able to participate and shared 
their thoughts. With 59 responses, the survey collected answers to questions like the ones we posed 
at in-person sessions, 

“What do you like/dislike about living in Minneapolis?” 
“How do you feel about the current neighborhood you reside in? Would you move to 
another neighborhood/city if you could?” 
“What are the biggest day-to-day challenges you face in your life?” 
“Are there certain issues within Minneapolis/your neighborhood that you feel the City should 
better address?” 

Participants were able to share as much or as little as they wished, and as a result there was a great 
variety of answers and concerns.  

 Many responses shared that elders generally enjoyed Minneapolis and if possible, they 
would like to remain in the City as they age.  



 Elders also shared their experiences with transportation services such as bussing. Many felt 
that buses were not completely safe and that the current layout of many streets made it 
difficult to access both buses and parking spaces.  

 Many elders shared a desire to have more programing available to them, and some 
suggested that city park and facilities could be utilized for these purposes.  

 While many seniors stated they are mostly independent, they realize they will or already do 
require more supportive services. And they would like to see more services being offered by 
the City for its elderly residents.  

 One of the greatest concerns was on the topic of safety, many elders shared that it had 
become a bigger problem for them and a factor to consider when leaving their homes. They 
realize the crime rate has escalated and has negatively impacted many neighborhoods and 
parts of the city. This response was often correlated with feeling towards current City 
leaders, whom elders didn’t believe were suited to continue serving in their positions or 
lacked the ability to lead in times of crisis.  

 Elders also felt that their voices have been ignored nor have they been given appropriate 
opportunities for input or information due the reliance of the City on technology and virtual 
mediums. 

On a general note, elders were content with their living arrangements, but many feared the 
increased violence and the rising cost of housing. Many stated they would like to see City leaders 
address these issues and that elders be given the respect and importance they deserved.  

Conclusion 
Over 180 conversations and connections with elders and organizations that serve them were made. 
This surpassed the engagement efforts of the first iteration of the Minneapolis for a Lifetime: Age-
friendly Action Plan.  

Minneapolis elders generally enjoy the city, with many of them stating that the parks and trails are a 
favorite feature. But many of them have felt great fear and disillusion with the recent rise in crime 
and violence and the general state of the city. And as one of the most impacted groups in the 
ongoing pandemic, it is important that elders feel valued and safe in their communities and homes. 
For this reason, elder voices must be lifted and respected. As the City continues to plan for 
programming, policy, and built space, an aging lens needs to be incorporated into all facets of City 
operations.  

Recommendations for action items to be added to the Minneapolis for a Lifetime Age-Friendly City 
Action Plan 
The current action plan addresses a wide range of broad community issues in housing, 
transportation and health and wellness. These are called “domains” of livability. From the 
discussions in community and with community-based organizations, we will be bringing forth the 
addition of 2 more domains of livability: 

Resiliency 
The recommended action items are as follows: 

 Create a pilot in 2022 to address the digital divide. This includes not only providing access 
and the necessary technology, but also ensuring efficacy in using the equipment. 

 In the City’s update to the emergency preparedness plans, call out elderly as a priority 
population for needing immediate interventions. 

 Provide technical assistance to elder serving organizations on emergency preparedness 
planning. 



 Develop alternative communication plans that doesn’t rely on elders accessing technology. 
This is incredibly important in limited and non-English speaking communities. 

 Work with the City of Minneapolis and the Office of Violence Prevention and their 
stakeholders to develop public safety policy, response and communication specific to our 
elder populations. Continue to include diverse elder voices in public safety engagement 
work. 

 Work with Minneapolis Neighborhood Organizations on “connecting with your community 
elders” project – an outreach effort to reduce isolation, especially in a time of crisis. 

 Establish a stronger partnership with Hennepin County Multi-Cultural Team and our 
community-based organizations that serve limited/non-English speaking elders and the 
organizations that serve them. 

 Work with the Senior Linkage Line to improve capacity and expand their multi-cultural 
services and abilities. 

 Work with Metro Transit to problem solve public transportation access, including language 
barriers and safety concerns for our elder communities. 

Respect 
The recommended action items are as follows: 

 Ensure engagement with community includes elders of each community as a unique group in 
and of itself per community we engage with. 

 Ensure a report back model that works with the elder community the City engages with. 
 Pilot a project with schools that pull from the wisdom of elders as a learning opportunity. An 

example would be “About Elder’s Wisdom, Children’s Song” 
https://www.communitycelebration.org/elders-wisdom-childrens-song/about 

 Using the models of #weareMPLS and #minneapolUS develop a celebratory campaign of our 
community elders. 

 Develop a “system” that will allow elders and the organizations that serve them to have  
“2-way communication” with the City. This will include digital mediums as well as other 
mediums for elders and organizations that serve them to share thoughts, concerns, needs, 
ideas with the City and the ability for a quick response from the City. 

Recommendations per community 
The current action plan will continue supporting the majority of the broad action items as they 
relate to affordable/accessible housing, transportation and health and wellness for all of our elders. 
Additional recommendations will be as follows: 

LGBTQAI+ 

 Continue efforts of exploring a community center (both virtual and in-person options). 
 Develop more cohesive partnerships with Minneapolis Community Education and the 

Minneapolis Park Board to provide tailored programming such as LGBTQAI+ discussion series 
and LGBTQAI+ specific activities like law clinics, etc. 

African American 

 Work to expand the “Living Well at Home” block nurse programming into North Minneapolis. 
 Work with City of Minneapolis Employment and Training to bring skill building programs 

aimed at the older adult learner. 
 Work with the Minneapolis Park and Rec and Minneapolis Community Education to bring 

intergenerational programming to North Minneapolis and specific parts of South 
Minneapolis. This also would include outdoor “adult” exercise equipment. Examples: 

https://www.communitycelebration.org/elders-wisdom-childrens-song/about


https://www.playgroundcentre.com/the-best-equipment-for-senior-fitness/ 
https://www.lappset.com/Products/Outdoor-sport-equipment/Senior-Sport 

American Indian 

 Work with City of Minneapolis Employment and Training to bring skill building programs 
aimed at the older adult learner. 

 Pilot a program like the Senior High-Rise health and wellness programming implemented by 
the City of Minneapolis Health Department at Homeward Bound or similar shelter. 

Southeast Asian 

 Connect community leaders to the City of Minneapolis Community Planning and Economic 
Development Department to problem solve lack of funeral home in Minneapolis.  

 Explore a site that not only accommodates the needs of the Southeast Asian funeral but 
might also serve as a community space for elders to gather and a cultural center/museum. 

East African 

 Most East African elders live in multi-unit buildings in Minneapolis. These elders have raised 
a multitude of concerns that impact their health and wellbeing. The East African Engagement 
Specialist and the Aging Engagement Specialist in NCR will work with several City 
departments and external groups such as the Minneapolis Highrise Representative Council to 
address the issues the elders have raised with their housing and safety.  

 Work with the City of Minneapolis Office of Immigrant and Refugee Affairs, Hennepin County 
and their partners to provide assistance with navigating legalese of immigration status for 
Minneapolis Immigrant and Refugee elder communities.  

 Advisory Committee on Aging supports an increase in resources including but not limited to 
funding of these services for Immigrant and Refugee elder immigration status support in the 
East African and other immigrant and refugee communities.  

Latino/Latinx 

 Work with the City of Minneapolis Office of Immigrant and Refugee Affairs, Hennepin County 
and their partners to provide assistance with citizenship and navigating legalese of 
immigration status for elder communities.  

 Advisory Committee on Aging supports an increase in resources including but not limited to 
funding of these services for elder immigration status support in the Latino and other 
immigrant and refugee communities.  

https://www.playgroundcentre.com/the-best-equipment-for-senior-fitness/
https://www.lappset.com/Products/Outdoor-sport-equipment/Senior-Sport
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